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Allocate/Solocast Training & Reference Guide

Welcome!
Welcome to Environics Analytics training & reference guide for the Allocate and Solocast
(Portfolio) software.
When we talk about the Portfolio software we are referring to the two programs that this
guide covers: Allocate and Solocast

Solocast

Allocate
First, what are the differences between the two programs?
ZIP CODE
PURCHASES CUSTNUM
02125 Boston
$44.40
66271172
01827 Dunstable
$18.98
24773368
01864 North Reading
$13.98
12419818
01772 Southborough
$29.91
29904034
01701 Framingham
$35.95
59742502
01701 Framingham
$10.99
12213179
01701 Framingham
$38.92
20781480
01701 Framingham
$24.97
25168089
02421 Lexington
$75.29
28362937
01002 Amherst
$7.48
73344046
01843 Lawrence
$13.98
40366700
02056 Norfolk
$4.99
20469730
02056 Norfolk
$41.93
74819111
02056 Norfolk
$96.95
43764943
02056 Norfolk
$1.69
49547748
01720 Acton
$18.97
44560183

Imagine that we have a database (partially shown at
left) containing all our customers. This could
alternatively be a list of people who responded to our
offer/ contest, or a list of consumers who have called
our call centre, or anything of the sort.
Notice that our database shows that in some Zip Codes
we have more than one customer. For example, in
01701 Framingham we have four
customers/respondents/callers/etc.

Allocate & Solocast differ in the way they handle this.
Allocate doesn’t care that the Zip Code is listed

more than once.

4





As long as it appears in the database once, then the entire Zip Code and is
selected by Allocate (duplicate Zip Codes are ignored by Allocate), and all
Allocate’s calculations are based on the entire Zip Code (all households & total
population). In our example, 01701 Framingham is thrown into the bucket of Zip
Codes that Allocate is going to analyze.
Thus, Allocate deals with potential customers.

Solocast takes into account Zip Codes are listed more than once in the database.
 When Solocast looks at a customer database, each Zip Code represents one
customer (household). If the Zip Code appears in the database 4 times, as in our
example with 01701 Framingham, then Solocast calculates the proportion of the
Zip Code in the database vs. total number of households in the Zip Code. In our
example, 01701 Framingham is listed 4 times. If this particular Zip Code has a
total of 10 households in it, then Solocast calculates that 40% (4/10ths) of the
households in the Zip Code are in our database, so it pro-rates all the data from
that Zip Code by 40% and dumps that into the bucket of Zip Codes it is going to
analyze.
 So, the more customers from a Zip Code, the heavier the weighting that Solocast
gives it, and the more data that Solocast takes from it.
 Thus, Solocast deals with existing customers.
So, if you have a customer list/database, Solocast is the tool to use to get accurate
profiles of your customer base. If you want to know the potential of all the
households within the Zip Codes in our database, then Allocate is the tool to use.
One way you can see the difference between the two is to run the same analysis in both
programs using the same Zip Codes. For example, using our entire database, Allocate may
tell us that there are 12,000 households in our database, while Solocast may tell us that there
are only 2,000. Once again, this is because Allocate has taken all the households in every
Zip Code in the database in its calculations, while Solocast has pro-rated all the Zip Codes
based on how many times each Zip Code is listed.
Now, let’s move on to delving into these two software programs. We’ll start with Allocate as it
is somewhat simpler and easier for most people to get the head around.
On to
Allocate…

Allocate
Allocate has 4 tabs (top-left corner) that contain everything you need to do your analysis:
Workspace, Pick Geography, Output, and Variables. The program defaults to the
Workspace tab (see below).
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4 Tabs

File
button

There is nothing much to see in the Workspace tab, except it can perform one useful function
– it can save your workspace.
Saving your workspace will save all the geographies you have selected, the variables you
have chosen, and the output method you have opted for. This can save you a huge amount
of time & effort if you have many hundreds or thousands of geographies or variables selected
and it would take you many minutes or hours to re-select everything over again if you want to
perform the same analysis at a later date.
Simply click the “File” button and choose “Save As” to save your workspace. You can also
open previous workspaces here, including the most recent saved workspaces which are
listed under the “File” button.

The Pick Geography Tab
The second tab is the Pick Geography tab. This is where you will find all the standard US
geographies (Zip Codes, Block Groups, Counties, DMAs, States, etc). All the geographies
are listed under their heading name. For example, below we have clicked on the DMAs By
State list. There are numerous metropolitan areas listed within it for each state.
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To select a geography, simply click in the box to left of its name and a checkmark will appear.
To de-select the geography, click on the checkmark and it will disappear. To select an entire
list of geographies (for example, the entire list of DMAs), click the box to the left of the list’s
name. You will see checkmarks appear beside all the geographies in that list.
The most important and useful button you will find in
Portfolio is the “File” button in the Pick Geography tab.
Within the “File” button are some incredibly useful
tools that will save you a lot of time & effort, and they
do some pretty cool things.
File
button

Let’s look at them now…

Search
By clicking on the “Search” option you will see
a small window appear (shown at right) where
you can search for any part of geography
names. For example, say you wanted to
choose all the Zip Codes beginning with
“0170”. Instead of going into the list of Zip
Codes and manually searching for each of
them (there are only 6 in the US) you can type
“0170” into the Search For box.
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The next step is to choose the type of geography you want to search for. In our example we
are searching for Zip Codes, so we would open the Geography Type drop-down menu and
select Zip Codes.
You next have the option of searching for Zip Codes where “0170” is at the beginning of the
Zip Code name, or where “0170” appears anywhere in the Zip Code name. In our example
we only want Zip Codes that begin with “0170” so we would choose “Key” (Matches from
Start).
You also have the option of replacing your current geographic selection or adding to it.
Once you click “OK” the software will select all the geographies that match your search and
will let you know how many it found. In our example it finds 6 Zip Codes and selects each of
them in the Pick Geography tab so we don’t have to waste time doing it.

Select Within
The Select Within feature is another huge timesaver. Say, for example, that you want to
select all the Zip Codes in the DMA of New
York. There happen to be almost 1,050 Zip
Codes in NYC, so selecting them individually
would take hours, and you can never be sure if
a Zip Code falls within the boundary of NYC or
just outside it. “Select Within” does it for you!
In our example you would go into the DMA list
and select New York City. Then go into the
“File” button and choose “Select Within”. You
will see the screen shown on the previous page. This is simply asking you what level of
geography you want to search for. In our example we want to search for Zip Codes so we
would choose “Zip Codes” and click “OK”. In less than a second the software will let you
know how many Zip Codes it found and will have selected all 1,050 of them for you.
Select Within only works when you want to select smaller geographies (eg. Zip Codes)
from within larger geographies (eg. DMAs).

Filter
The “Filter” option takes your geographies and filters them based on one or more criteria of
your choosing. Say we have the 1,050 Zip Codes selected from the example above, and we
want to filter the list to only give us Zip Codes in NYC with Average Household Income
greater than $200,000 per year.
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We would click on “Filter” under the “File
button”, and choose “New Filter” and the
screen (shown at right) would appear. At
the top you will see tabs for:
 Variables (all the variables in
Allocate’s Variables tab)
 Operators – mathematical & Boolean
operators (eg. +, -, =, and, or)
 Functions – statistical functions
First we would need to choose
“Household Income” as our filtering
variable. In the “Basic Variables” folder
we would select our Household Income
variable by either double-clicking on it or
clicking on the “Insert” button. The
variable will now appear in the formula
window below the Insert button. From
there we could either go into the
“Operators” tab and choose “>” or we
could go into the formula box and type it
ourselves. Finally, we would type
“200000” into the formula box and our formula would be ready to go (see example above).
Once we click “OK” the software will process the request and will tell us that it has found 78
Zip Codes in New York City that meet our criteria. It will de-select the Zip Codes that don’t
meet our criteria and keep selected those Zip Codes that do match our criteria.
If you go back into the “File” button and select “Filter” you will now see that our formula has
joined the list of most recent filters, so we can easily choose it again to re-run or modify as
we wish.

Select Geographies From File
Another huge time saver is the “Select
Geographies From File” option under the
“File” button. Say we have a database of Zip
Codes (like our earlier example) that we want
to select in Allocate. Instead of spending all
kinds of time choosing each Zip Code
individually, we can select them all at once
using our database.
Once you choose “Select Geographies From
File” from the “File” button you will be asked
to find & select your database file. Allocate
can handle many database formats, including
CSV, MDB, DBF, Excel files, Mid/Mif files,
Shape files, Tab files, Flat files, etc.). Choose your file and click “Open”. You may then be
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asked to select the tab in the file to use (especially if you are using an Excel file with more
than one tab). Select it and click “OK”.
The window above will appear asking you to select the type of geography in your database.
In our example we have a database containing customer Zip Codes so we would choose Zip
Code.
The next small window that appears asks you to
select the field containing your geography (in our
case, the Zip Codes). Allocate will attempt to locate it
automatically. If it does, as in the example at right,
you can move on. If not, click the drop-down menu
and choose the proper field from your file.

You can then choose to replace your current
geographic selection or add to an existing selection.
Then click “OK”.
Allocate will let you know how many of the
geographies it was able to find & select. In our
example (see right) it found almost all of the Zip
Codes in our database. One geographies is listed as
Invalid. This could occur for a number of reasons:
 The geography could have been recently
retired by the government and our database
doesn’t yet reflect that.
 The geography has been recently added/created by the government.
 The geography wasn’t formatted properly in your database. For example, Allocate
does not like Zip Codes with extra digits. These must be fixed before Allocate can
read them.
 The geography might have been entered into your database incorrectly. For example,
companies running a contest with ballot entries usually have a person hand-enter the
data into a computer database. This person may make a typo, or the entrant might
put the wrong data in the right spot (eg. Putting their city’s name in the Zip Code field
on the ballot).
Once you click “OK” you will be given the opportunity to open the log file that contains a list of
the invalid geographies. If you want to see which ones were labeled invalid, click “OK”.
Otherwise, click “Cancel”.
Allocate will then automatically select the found geographies for you. This is another huge
time saver!

Clear Selection
The Clear Selection option will clear all the selections you have made in the Pick Geography
tab. Be careful not to click this accidentally!
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Add Custom Geography
The “Add Custom Geography” option has 5 sub-options:
 Add Polygon File (for bringing in a spatial boundary file – eg. Tab or SHP format)
 Add Profile Set (for bringing in a Profile Set from Solocast)
 Add Point File (for bringing in a file containing points and building trade areas around
them)
 Add Radius (for building a circular trade area around a defined point)
 Add Grid (highly advanced  don’t worry about this for now)
Let’s look at 3 of these options, as they will be the ones you use most often.
 Add Polygon File: You will be asked to
select a spatial polygon file you want to
bring into Allocate. Once you choose it
you will see the window at right, asking
you to select the Name and Key fields.
Allocate will attempt to select them
automatically. Click “OK” and you will see
the polygon added to your Pick
Geography tab under the “Custom” folder.
 Add Point File: You will be asked to
select a file containing points (eg. a Zip
Code file) you want to bring into Allocate.
If they are in an Excel file you may be
asked to select the tab in the Excel file as
well.
The next screen that appears will ask you
for a few more pieces of information. First
you will need to select the Name & Key
fields if Allocate hasn’t automatically found
them.
Next you will need to choose the radius of
your trade areas. You can choose one or
more radiis or select one or more
doughnuts. You can also choose if the
distances will be in miles, kilometers, or
drivetime distance (drivetime is only
available if you purchase that data – call
us for a quote).
The checkbox right below this is an
important one. Keep it unchecked if you want all of the trade areas to be circles that
can overlap one another. If, however, you don’t want any of the trade areas to overlap
(ie. each household is put into one trade area, not multiple ones), check the “Eliminate
Overlap” box. What is the difference? Look at the examples on the next page.
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The first example shows overlapping trade areas. Because they overlap they can be
circular. The second example shows what happens if you check the “Eliminate
Overlap” box. The overlap between trade areas is eliminated, with solid lines marking
the half-way distance between the central points of the trade areas. Because the
overlap is eliminated, the trade areas will often not be perfectly circular.
Notice the house on both maps. In the first example it is within 3 trade areas, while in
the second example it, along with every other household, is lumped into only the
closest trade area.
Both options have their uses. The choice is there for you to make.

Overlapping



Non-Overlapping

The bottom-half of the “Add Point File” window asks you to define the point source. If
you have the latitude and longitude of your points, then you can use the Lat/Long
option. If you have a Geocoder you can choose “From Address”. The only thing you
need to do here is click the drop-down menu for “Postal/ZIP Code Field” and choose
the field that contains the Zip Codes. Click “OK” once that’s done. You should now
see the point file added to your Pick Geography tab under the “Custom” folder.
Add Radius: This option lets you create one trade area around a single point that you
define. The dialog box simply wants you to enter a
Zip Code in the “Zip/Post Code” box. Once entered,
click “OK”.

The next dialog box will appear. If you see a
figure in the latitude and longitude boxes it
means that Allocate has found the Zip Code you
entered. You can then give your new trade area
a name in the “Point Name” box. You can also
choose the size of the radius/radiis or doughnuts
you want to use. In the example at right we are
going to create a radius around the central point
of 3 miles. Once this is entered you can click
“OK”.
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You should now see the radius added to your Pick Geography tab under the “Custom”
folder.

Clear Custom History
The Clear Custom History option will clear all the custom polygons, point files, and radiis that
are in the “Custom” folder in the Pick Geography tab. Be careful not to click this accidentally!

Manage Virtual Geographies
This option is used to move custom polygons, point files, and radiis into the hard-coded
section of your Pick Geography tab. Once added to this area, the geography cannot be
accidentally erased by clicking the “Clear Custom History” button. This option contains more
complex steps than anything we’ve gone through previously, so it will not be covered in this
introductory guide. For more information on how to do this, please contact us.

To this point we have seen how to select, search for, filter, import, and create geographies.
You should now be able to confidently choose the geography(s) you want to use in your
analysis.
on to the
Variables
tab

The Variables Tab
The Variables tab is where you will find all the variables you currently purchase. These
variables are grouped in to folders and sub-folders to make organization easier for you. You
can also create your own variables or bring your own consumer data (eg. purchase,
customer number, etc) into Allocate through the Variables tab.
The Variables tab is shown below. On the left hand side you will find all the folders that
contain the many variables available to you. Variables that you select to use are shown on
the right-hand side of the screen. In the example below I have opened up the SuperCensus
folder and selected an “Average Family Income” variable.

13

Selected
Variables

Folders Containing
Available Variables

The variables that you may see in the Variables list (if you purchase them) are:
 Age by Race by Sex
 Basic Demographic Variables (Age, Educational Attainment, Households by Size,
Households by Type, Income, Length of Residence, Marital Status, Race and
Ethnicity, Vehicles Available, and more
 Business Summary
 Housing Units
 Business Summary Retail
 Income by Age of Head of Household
 Consumer Expenditure
 Mosaic Distributions
 Crime Index
 MRI Product Profiles
 Demographic Dimensions
 Occupation and Employment
 Financial
 Retail Potential by Store Type
 Geographic Indicators
 Weather
 Housing
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Notice the Legend in the middle of the window (see
example at right). If you are not sure whether you
purchase any of the above data or not, open that folder
and look at one of the variable names within the folder.
If the icon to the left of the variable name is a small
grid, then you purchase that variable and have access
to it. If the icon has a red “X” in it, then you don’t
currently buy that data and you won’t be able to
access it. A variable icon with an “I” in the middle is
indexable, which we will get to later. We will also get
to variable icons with an “R”, which are used for
ranking reports, which we will get to later as well.
Selecting a variable is very easy to do. Either double-click on the variable, or click it to
highlight it and press the “Select ” button near the bottom-centre of the screen. Either one
will add that variable to the right-hand window. To add an entire folder, simply double-click
the folder name or use the Select button. To delete variables from your selection list, click on
the variable name in the right-hand window and click the “Delete” button. This can be done
for individual variables or entire variable folders.

15

Like the Pick Geography tab, the Variables tab also
contains a “File” button (see right), and this button also
contains some interesting & useful functionality.
We will look at a number of the options within the File
button, start with “Search”.


Search: You are likely to have many hundreds or
even thousands of variables at your disposal in
Allocate. For example, the MRI Product Profiles
folder contains over 6,300 variables! Searching
through all those variables can take a lot of time. We
can potentially reduce that time by using “Search”.
The Search function works the same as it
does in the Pick Geography tab, but this time
it searches for variables. In the Search For
box simply type in the string of characters
you want to search for. In the example at
right we want to search for any variable that
has to do with dwellings.
Leave the Vintage drop-down menu alone
and go down to select whether you want to
search for the character string (ie. “dwelling”)
in variables’ full description or just in its field
name. The first option will select more
variables than the second option. You then
have a choice of whether you want the
selected variables to replace your current
selection of variables, or to add to it. Once
you’ve chosen, click “OK” Allocate will tell you how many variables it found that meet
your search criteria, and it will automatically add them to the variable selection window in
your Variables tab.
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Add Virtual Variable: This is a very useful
option that lets you create your own custom
variables in Allocate. Let’s look at an
example (at right). Here we have opened up
the Age sub-folder within the Basic Variables
folder. Notice that there are variables for the
following age groups: 0-4, 5-9, 10-14, and
15-19. However, there is no variable for “Age
0-19” (ie. Kids). We can create that by
clicking on “Add Virtual Variable” in the File
button menu.

The window below will appear. It looks
identical to the “Filter” window that we saw
earlier. You simply select variables and
operators for your new formula, which
appears in the lower window. In the example
below I have built a formula by selecting each of the four age variables individually and
adding a “+” sign after each one. Now I can click “Next”.
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Once we click “Next”, the window below will appear. This is where we get to name our
new variable and set some parameters.
First we need to give the variable a name in the Name box. This name is the code
name that Allocate will use behind the scenes, and must contain alphanumeric
characters only (ie. no characters such as #, /, >, @, etc). In the example below I
have named our new variable “Age_0_19”.
The Description box is where you can use alternate characters. This is the descriptive
name that will appear in your variables tab. In the example below I have given our
variable the descriptive name “Age 0-19 Years”.

Next we find a drop-down menu where you can select the format for the data. For our
variable we will change the default “Integer” to “Percent”. For other variables, such as
actual totals, you can leave it set to Integer.
Check the “Indexable” box if you want to be able to use your new variable in index
calculations within Allocate. Percentage data, such as we are using in our example, is
a good candidate for indexing, but actual totals are not (eg. Total Population 0-19
Years). If your variable is a %, then you should always check the Indexable box.

Next we get to choose if we want to save the variable. If we don’t want to save it then
don’t check the “Save Variable” box. This will add our new variable to a Temporary
Variables folder in our variables tab, and these variables can be erased using the
“Clear Temporary Variables” option under the File button.
To save the variable, click in the check box and then click the “New” button. This will
open a small window where you have to give the saved variable a file name and an
internal name. Use the same name for both and click “OK” and then click “Next”.
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Now you will get to choose which folder to save the variable into. You can create new
folders and subfolders using the “New Category” and “New Vintage” buttons. For
example, you could create a new folder called “My Variables”. Alternatively, you could
save the new variable with other existing variables of its kind by selecting the existing
folder you want to use and clicking “Finish”. Your newly created variable will now
appear in your Variables tab in the folder you selected.
You can always go back and edit the variable by clicking on the “File” button and
choosing “Edit Virtual Variable”. You can also delete variables by clicking on a
variable and then choosing Delete Virtual Variable” under the “File” button.
Other options under the “File” button (eg. Demo Files, Import Customer Data, Edit Customer
Data Files, and Export RPTX File) are more advanced and will not be covered in this
introduction. For more information on these options please contact your service
representative.

To this point we have seen how to select, search for, create and edit variables. You should
now be able to confidently choose the variable(s) you want to use in your analysis.

on to the
Output
tab

The Output Tab
The Output tab is where you select the way you want your chosen data to leave Allocate.
You can send it to a file/database or use an existing report. Below you will see what the
Output tab looks like.
On the left-hand side you will see the “Output Mode” box. It contains three options but you
will never use the “Index Base” option (it is a left-over from a previous version of Allocate), so
really you only have two options: File and Report.
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File Mode: This mode allows you to save your data to a file. Again, Allocate can handle
a myriad of file formats, including CSV, MDB, DBF, Excel files, Mid/Mif files, Shape files,
Tab files, Flat files, etc. Simply click the “Save As” button, choose a file type and give
your file a name. Once you have selected your geographies, variables, and a file
type/name, click the “Finish” button at the bottom of your screen and Allocate will quickly
process your data and send it to the file you chose.
Once your data runs you will see the final window below. This is asking you if you want to
open the output file now, and if you do then what external program should be used to
open it. In the example below I have saved the data to an Excel file and Allocate will
automatically open the file in Excel if I click “OK”. If you don’t want to open the file box,
just click “Cancel”.
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Report Mode: This mode lets you use dozens of already-created reports. This saves
you having to choose variables as they have already been chosen for you. This also
provides you with a nicely formatted report that is ready for printing.
When you click on “Report” the boxes in the middle of the screen change (see below)

The first box is the “Create Output File” drop-down menu. This gives you the option of
running your report in a number of ways. Among the most popular are:
o Temporary HTML File (your report will open up in your internet browser)
o Temporary PDF document
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o Temporary Excel spreadsheet
The next drop-down menu lets you choose the Report Template. Here you will find a list
of all the dozens of already-created reports in Allocate. You can also create your own
report in the Variables tab, but that is not covered in this introduction. For help on this,
please contact your service representative.
To use one of the reports just select it from the list. As long as you have geography(s)
selected in your Pick Geography tab then you are ready to run the report. You don’t even
need to choose variables … the report already knows what to select. Simply click “Finish”
to run your report.
If you want to run a report using only variables you selected, you can choose from one of
the following two reports in the drop-down menu:
 Custom Comparison Report (Blank)  this will give you a simple report
that compares the geographies you have selected by putting each one in its
own column.
 Custom Summary Report (Blank)  this will give you a simple report that
gives each of the geographies you have selected their own page.
 Rank Report  this report will give you the same type of report as above
but will sort the report based on a variable you choose. If you choose this
report and select the variables to run, you will notice in your list of selected
variables that one of the variables now has an “R” in its icon. This indicates
the variable that the report is going to use for sorting. To choose a different
variable, simply double-click the other variable’s icon and the “R” will move
to it.
There are a few already-created rank reports for you to use as well. This will use alreadyselected variables and will give you a nicely presented report segmenting the households
into various income groupings.
The box below the report drop-down menu allows you to give your report a name. This is
optional. If you enter a name it will appear at the top of your report.
Below that box is an option called “Create Output As Summary”. This will combine all the
geographies you have selected into one group. For example, take our earlier example of
Zip Codes in the New York City with average annual household income of $200,000 or
more. That group represented 78 Zip Codes. If you run a report on these geographies
and don’t click the “Create Output As Summary” option then you will produce 78 separate
reports … one for each Zip Code! This is probably not what you want to do. More likely
you want to take this unique group of people and combine them together into one group.
Then you can analyze and profile them and compare them to other groups and
geographies. To combine them together, just click on the “Create Output As Summary”
checkbox.
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If you are using one of the Custom
Blank Reports, you can also add an
index column to your report. The dialog
at the bottom of the Output tab lets you
compare your selected geography to
another geography (called an Index
base). To activate this functionality,
simply click on the “Compared To Index
Base” checkbox. Everything under it
will become active. All you need to do
now is click the “X Index” button. This
will bring up a list of geographies from
your Pick Geography tab. In the
example at right I have selected the
Entire US as my base geography.
Click “OK”. The “X Index” button will
change to an “ Index” button,
indicating that you now have an index
base selected. You can also include
the index base’s values in your output
by checking the “Include Index Base
Values in Output” box below.
A couple of things that you must remember when using index bases:
 Only variables that are indexable can be used in index calculations by
Allocate (ie. that have an “I” in their icon). Using a non-indexable
variable will not work.
 The way you select your variables in the Variables tab is different in this
case. In the variables tab, the typical way to select variables is to
double-click them or to highlight them and then click on the “Select ”
button. If you are using index bases, you need to make sure you select
indexable variables using the “Index ” button (just above the “Select
” button).

Solocast
Let’s recall what we learned earlier about Solocast, and how it differs from Allocate:


Solocast takes into account that a geography may be listed more than once
in the database.
 When Solocast looks at a customer database, each geography represents
one customer (household). If the geography appears in the database 4
times, as in our example with 01701 Framingham, then Solocast
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calculates the proportion of the geography in the database vs. total
number of households in the geography. In our example, 01701
Framingham is listed 4 times. If this particular geography has a total of 10
households in it, then Solocast calculates that 40% (4/10ths) of the
households in the geography are in our database, so it pro-rates all the
data from that geography by 40% and dumps that into the bucket of
geographies it is going to analyze.
So, the more customers from a geography, the heavier the weighting that
Solocast gives it, and the more data that Solocast takes from it.
Thus, Solocast deals with existing customers.
So, if you have a customer list/database, Solocast is the way to go to get
accurate profiles of your customer base. If you want to know the potential
of all the households within the geographies in our database, then Allocate
is the tool to use.

Now that we have that in mind, we can delve into Solocast…

The Workspace Tab
Just like in Allocate, the Workspace tab in Solocast doesn’t offer much to see or many
options, but it does let you save your current workspace and open saved workspaces at a
later date.
As well saw earlier, saving your workspace will save all the parameters you have chosen.
This can save you a huge amount of time & effort if you have many hundreds or thousands of
geographies or variables selected and it would take you many minutes or hours to re-select
everything over again if you want to perform the same analysis at a later date.
Simply click the “File” button and choose “Save As” to save your workspace. You can also
open previous workspaces here, including the most recent saved workspaces which are
listed under the “File” button.

The Selection Tab
The Selection tab is one of the two tabs that you will use all the time in Solocast (the other is
the Output tab, discussed later). The Selection tab is shown below.
It contains “Profile Sets” on the left-hand side, which you can think of as folders containing
variables or geographies. Within these folders are “Profiles”, shown on the right-hand side,
that are the variables within the folders. In the example below I have clicked on a Profile Set
that I created (eg. All US Block Groups with Average Household Income > $200,000).
Notice that all the geographies you have access to in Allocate can be found in Solocast’s
Profile Set list. .
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One of the key things to notice in Solocast is that the Selection tab contains two sub-tabs,
which can be seen at the bottom of the screen (Analyze and Using).
If you click on each tab you will notice that nothing changes on-screen. They both contain
exactly the same profile sets and profiles. What are they used for?
The Sentence: In Solocast it is helpful to use the following sentence to understand what the
software does:


I’m going to analyze “something” by using “something else”.

This means that you are going to choose something to analyze (for example, a geography,
say the “Block Group With HH Income > $200,000” that we selected in the example on the
previous page), and you are going to use other variables to do your analysis (for example,
the entire list of Block Groups). Then you can run correlation reports in Solocast to see
which Block Groups correlate highest and lowest with the profile of the people in the special
Profile Set (Income > $200K).
So, you always start with the Analyze sub-tab and choose something to analyze. In our
example we’ve chosen the “Block Group With HH Income > $200,000” profile.
Next, you would click on the Using sub-tab and would click on the Block Groups profile set.
Instead of clicking every variable in this folder, which would take you a long time, you can
simply click the “All” button below the profiles window. This will automatically select all the
variables in the current profile set. If you want to de-select certain variables, you can simply
uncheck the box beside each of their names. If you want to de-select the entire list, just click
the “Clr” button.
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Quick & Easy Profiling
Now here is a simple way to get a quick & easy profile
of a profile in Solocast. To illustrate this, let’s go back
to our Analyze sub-tab and click on “Block Groups –
Inc Over 200K” profile. Once it is highlighted, click on
the “Props” button below the profile window. You will
see the window shown at right.
Click on the “View Details” button at the bottom.
Solocast will open up a quick Mosaic profile of the
geography you just selected. This profile lists all 12
Mosaic Groups and 60 Mosaic Types, and shows you
how many households in our profile set, for example,
are in each Group & Type (see the example on the
next page).

Sample Profile for “Block Groups – Inc Over 200K” Profile Set

Sample
Description

Group
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Sample Type Description

Sample
Detailed Type
Description

This concludes
or side-look at
quick & easy
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profiling. Now let’s get back to our Profile Properties window. Instead of clicking the “View
Details” button, click “Done”. Now we have “Block Groups – Inc Over 200K” selected in our
Analyze tab. This is the geography we are going to analyze. But what are we going to use to
analyze it?
In our Using sub-tab, we can click on our “Block Groups” profile set and click the “All” button
to select all the variables/profiles in that profile set. That is all there is to selecting something
in your Analyze and Using sub-tabs. You could proceed to the Output tab now, but before
we do we need to look at how to open, close and create profile sets. We will do this by using
the “File” button.
The File Button
There are two File buttons on the Selection screen. We want to use the one above the
Profile Sets window. Within it you will see four options:
 Open Profile Set: This lets you open a profile set file that is not currently open in
your Profile Set list. For example, say someone emails you a profile set file and
you save it on your hard drive but now want to use it. Simply choose “Open Profile
Set”, browse for the file and open it. It will then appear in your Profile Set list.
 Close Current Profile Set: This lets you close the Profile Set that you currently
have highlighted. You can then bring it back into Solocast using the “Open Profile
Set” option.
 Close All Profile Sets: This will close all the Profile Sets you currently have open.
Make sure you don’t click this by mistake or you will have to re-open all your profile
sets!
 New Profile Set: This is where you get to create a profile set of your own. Once
you click on this option you will see a small window (see next page). The window
is split into three sections. The first section is called “Source” and it lets you
choose the type of data you will be bringing in for your new Profile Set. You have 5
options:
o Database: This lets you bring in a data file of your choosing. Like Allocate,
Solocast can handle a myriad of file types.
o Polygon File: This lets you bring in a spatial polygon file, for example a Tab
or SHP file.
o Rings/Drivetimes: This lets you define a trade area around a central point.
You choose the point and the radius.
o Existing Profile: This lets you bring in an existing Profile Set to use as you
wish.
o Std Geography: This lets you bring in the standard geographies we have
seen throughout this guide (eg. Block Groups, Zip Codes, etc).
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Let’s look at each one individually:


Database: Once you choose this option, the other sections of the
window become active. The next step is to select your database file by
clicking on the “Browse” button. Find your file and open it.
From here you can either click the “Next” button to move to the next
step, or you can use the dialog on the right-side of the window to build a
trade area around each point in your database. To build trade areas,
simply click the “Trade Area” radio button, enter a radius and select
miles, kilometers, or drivetime minutes. Then click “Next”. The window
seen on the next page will appear.
First, you need to choose the field to use as your Name Field.
Next you have to tell the software what to create the profile from. The
easiest way to do this is to click the “Cluster Level ID” radio button and
select your Block Group
field in the “Block
Groups” drop-down list.
Once this is done, the
“Next” button will
become active. Click on
it.

Once you have clicked “Next” twice, the screen below will appear.
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In the first section you need to choose a base for your profile. The
default is set to “None” but you probably should always use the “Existing
Profile” option. In the example above I have selected Entire US as my
base profile file. I also had to choose “Entire US” from the “Base Profile
Name” drop-down list.
Next, you have to give the Profile Set a filename by clicking the “Save
As” button and saving the file. You also will need to enter a name in the
“Profile Field Name” box. In the example above I have taken a list of
Block Groups and created trade areas around them, have chosen Entire
US as my base, and am saving the profile set under the name “My Block
Group List”. Once this is done, I can click “Finish”. The new profile set
will appear in your Selection screen.


Polygon File: To bring in a spatial polygon, use this option. You will not
be able to build a trade area around it, but you will be asked to select the
spatial file to use.
Once you click “Next” the next screen will ask you to choose the Name
Field. You will also be given the option of combining multiple polygons in
your file (if it has multiple polygons), by clicking the “Summarize Profile”
checkbox. Once you are satisfied, click “Next”.
Once again you will need to choose a base, and will need to save and
name your file. Once this is done, click “Finish” and your new profile set
will appear in your Selection screen



Rings/Drivetimes: Selecting this option will grey-out everything else on
the window. Simply click “Next”.
You will see the screen below appear. Here you need to type in a Zip
Code in the “Zip/Postal Code” box. Then choose a radius, multiple radii,
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or doughnuts. As well, you can select miles, kilometers, or
drivetime/minutes (note: drivetime is only available if you purchase that
data from your service representative). Click “Next”.

Once again you will need to choose a base, and will need to save and
name your file. Once this is done, click “Finish” and your new profile set
will appear in your Selection screen.


Existing Profile: This is a little too advanced for this introductory guide,
so we will skip over it. For more information on it, please contact your
service representative.



Std Geography: Selecting this option will grey-out everything else on the
window. Simply click “Next”.
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Clicking “Next” will bring up the window shown below. Here you have a
list of all the standard geographies that we saw in Allocate. You can
choose an entire list or an individual geography within a list. You also
have the option of summarizing your selected profiles, or running a
“Select Within” like we looked at in Allocate. Once you have made your
choices, click “Next”.

Once again you will need to choose a base, and will need to save and
name your file. Once this is done, click “Finish” and your new profile set
will appear in your Selection screen.

To this point we have seen how to create profile sets from a variety of sources, how to select
profiles with profile sets, how to open & close profile sets, and how to get quick & easy
profiles on a profile of your choosing. We also looked at the sentence to keep top-of-mind
when using Solocast:
I’m going to analyze “something” by using “something else.
Let’s now move on to the Target Clusters tab…
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The Target Clusters Tab
Not much to see here. In fact, you will most likely never use or modify anything in this tab. It
simply lists all 60 Mosaic Types, and you can exclude types from your analysis if you want.
Chances are you will never want to exclude any of the types, so it is recommended that you
leave this tab alone and move onto…

The Output Tab
This is where you choose the output method and specific calculations to include in your
output. It is somewhat more complex than the Output tab in Allocate, so let’s look at it.
The first thing to notice is that you have 5 output options at the top of the screen (see
example below).

The output options available are:
 Detail Report
 Analyze Rank Report
 Using Rank Report
 Database
 Demographic Report
No matter which one you choose, you have the option of choosing to save your data using
the “Save As” button. You also have the option of running a temporary file to simply look at
your data. By opening the “Output File Name” drop-down list, you can see that you have the
options of using the following temporary files:
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HTML File: Will open up in your internet browser
Composer File: Opens in another Portfolio program (Composer) that is too advanced
for this introductory guide.
PDF File: Opens in Acrobat Reader
RTF File: Opens as an RTF document
Excel Spreadsheet: Opens in Excel

As well, you can give your report a name in the “Report Title” box.
Now let’s look at each of the five report options:


Detail Report: It is best to stay away from using this option until you are highly
proficient at using Solocast. The other options are more user-friendly.



Using Rank Report: This takes what you’ve selected to analyze (eg. Block Groups
With Income Over 200K), and analyzes it using what you’ve chosen in your using tab
(in the following examples we will use the list of Counties as our Using group – the
entire Block Group list is to larger for Solocast to handle within these reports).
Once you choose the Using Rank Report, open up the Output Methodologies dropdown list. Here you will see various reports available to you. Among the most useful
are:
 Market Potential (Users)  outputs the total potential households in your in
each County that are just like the households in your target area (eg. Block
Groups With Income Over 200K).
 Market Potential Index (Users)  looks at the same thing as above, but
produces an index vs your base geography (eg. Entire US).
 Spearman Correlation (Penetration)  this gives a correlation value between
the households in our target area (eg. Block Groups With Income Over 200K)
and the type of people in our Using variables (eg. Counties). The correlation
values range between -1.0 (a perfectly negative correlation) and +1.0 (a
perfectly positive correlation). A value of 0 is considered average, while value
above +0.60 or below -0.60 are considered significant. Let’s look at the results
of running this report for these two geographies:
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As you can see above, the Counties that correlate highest with our target group
(eg. are very similar to each other) are:
 Morris County
 Nassau County
 Norfolk County
T his can lead you to come up with some pretty powerful marketing ideas in
which to reach consumers, whether they are existing consumers or potential
consumers.
Let’s look at the bottom of the list (most negatively correlated Counties).

As you can see above, the lowest correlated Counties are:
 Rapides Parish
 Spartanburg County
 Wyandotte County
As far as marketing ideas go, you would probably want to stay away from these
ideas if you are focused on finding consumers with household incomes over
$200,000 per year.
Using the 3 reports together (Market Potential User, Market Potential Index,
and Spearman Penetration) is a wise option. This will let you know how many
households meet the criteria, whether that is above or below the national
average, and what the correlation between the two groups of people is.


Analyze Rank Report: This does the exact same thing as the Using Rank Report,
but only when you have reversed your Analyze and Using selections (eg. when the
Counties list has been selected in your Analyze sub-tab, and (Block Groups – Inc
Over $200K” has been selected in your Using sub-tab).



Database: This option sends your data to a database file.



Demographic Report: If you click on this option you will see that the Output
Methodologies drop-down list turns into the Report Templates drop-down list. This
list contains all of the report templates that we looked at in Allocate.
When using one of these reports, you only need to make a selection in the Analyze
sub-tab … leave the Using sub-tab blank. This is the only option in Solocast where
you don’t need a selection in both sub-tabs.

Once you have selected an output option, have chosen a report or output methodology, and
have chosen whether to save the file or not, you can click on the “Finish” button to run the
report.
With Solocast it is best to keep it simple until you are fully comfortable with the software and
want to try branching out and trying some of the more advanced reports. Just remember,
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I’m going to analyze “something” by using “something else.
So, here are the steps to remember:
1. Select what you want to analyze
2. Select what you want to use to analyze it with
3. Choose an output option (it is best to stay with Using Rank Report or Demographic
Reports until you become proficient with the software)
4. Choose an Output Methodology (Market Potential Users, Market Potential Index, and
Spearman Penetration are good to start with) or a Demographic Report.
5. Choose whether you want to run a temporary file or want to save the output to a file,
and decide whether you want to give the report a name.
6. Run the analysis!
At any of the main screens in Solocast you will also find a Help button in the bottom-right
corner. This will give you much more information on everything we’ve covered on Solocast,
and much more.
If you have any questions about anything you’ve read here, or simply need more information,
please contact your service representative.

