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Ranking Areas—Customers  

Ontario by PRCDCSD 

Ranking Areas—Customers 
Rank Areas based on the presence of your customers. Helps answer the question:  Which areas have the highest concentration of my customers? 

Index Legend  Under 80  110 to 119  120 to 149   Over 150  

We focus on the Count, the % and the % Pen columns in 

this report. 
 

In our example, 2,107 of our customers live in the City of 

Toronto. This represents 17.02% of all our customers in our 

selected Area of Interest, which is Ontario.  

 

There are 1,142,715 households in Toronto. Our 2,107 

customers in Toronto represent a market penetration rate 

of 0.18%. The penetration rate of 0.18% in Toronto is 20% 

lower (index = 80) than the penetration rate for customers 

in Ontario overall. We can also say that our customers are 

20% under represented in Toronto compared to the 

average market penetration across Ontario.  

Code  refers to the numbers given to Standard Geographic Areas by Statistics Canada. The smaller the number, the larger the Area.  
For example, Canada’s code is 1. Quebec’s code is 24. Montréal Census Metropolitan Area’s code is 462. Montréal Census Subdivision’s code is 2466023.   

Count  The number of customers living in that geography 

% (Count/Total Count * 100)  The percentage of the total customer file living in that geography 

Base Count The number of population or households living in that geography 

Base %  (Base Count/Base Total Count * 100 )  The percentage of the total population or households in the Area of Interest living in that geography 

% Pen (Count/Base Count * 100) measures the count of customers in a geography compared to the Base population or household counts in selected Area of Interest 

Index (% /Base % *100) measures whether the presence of customers in a geography is over represented or under represented when compared to the overall average 
presence of customers in an Area of Interest (average = 100) 
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