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Based on this customer file, 18.49% of the household population of the 
neighbourhoods where these customers live believe people from work or 
school can be trusted a lot. In comparison, 4,991,334 people in the  
benchmark (Canada) believe people from work or school can be trusted a lot, 
which makes up a lower proportion at 15.69% of total household population 
in Canada. With an index of 118, people who live in these customer  
neighbourhoods are more likely to believe people from work or school can 
be trusted a lot compared to the rest of Canada. 

Executive Dashboard - CommunityLife - Customers 
This report is used to get an understanding of key elements of social dynamics of the neighbourhoods where your customers live. These elements include the frequency of contact with 
family and friends, political activism, trust in public institutions, and involvement in formal organizations. 

 The customer file selected for analysis. 

 

%: The percentage of household population of customer neighbourhoods who represent this variable. 
Base Count: The number of household population in the base area who represent this variable. 
Base %: The percentage of household population in the base area who represent this variable. 

Index: Measures if the household population of customer neighbourhoods are more or less likely to 
represent this variable when compared to the base area. An Index of 100 is average. Indices above 100 
are above average or over-represented. Indices below 100 are below average or under-represented.  

 

The Benchmark—also referred to as the base—indicates the geographic extent for the report.  

Based on this customer file, 52.5% of 
the household population of the neigh-
bourhoods where these customers live 
believe that most people can be trusted 
in general. With an index of 113, people 
in these customer neighbourhoods are 
more likely to have this belief compared 
to the rest of Canada. 

 


